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Connecting you with information, support 
and your community.

• Library as focal point
• High student footfall
• Engagement with various communities (UG,PG & Teaching) 
• Academic services collaborate to enhance academic, employability & resilience skills
• Pressure points in UG lifecycle; examinations, submission deadlines, start of term
• Study Happy focused on resilience. Happy & healthy students = successful students

Library Mission Statement
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Engage our Communities
“Creating the conditions for our students to succeed”

Library is at the Centre of University Life
Nearly 15,000 students studying at UG level

Support the “whole student” to succeed
Pastoral care as well as academic support

Enhance the Student Experience
“…through a variety of community interventions”

UG Community Engagement Team

Study Happy



• We deliver initiatives and activities to help foster a sense of identity amongst UG community members and focus on 
student wellbeing

• We encourage students to take a break from their study with our services are delivered both virtually & physically



Five Ways to Wellbeing



Collaborators



Events and Initiatives

Kirby Corner (numerous collaborators) 

Library Language Exchange (Peer support) 

Mindfulness (Centre for Lifelong Learning)

Creative Chillout (Creative Learning – Warwick Arts 
Centre)

PAT Dogs (Pets As Therapy)

Resilience Skills Drop-in (wellbeing outreach)

Ukulele (Warwick Music centre) 

Deskercise (Warwick Sport)

Peer Support



“This week we’re talking about the 
importance of self-care and sharing 
tips for relaxing, especially in Term 3”

“Take a break and join 
us for coffee, biscuits 
and chat!”





“Meet new friends over coffee & 
biscuits and practice your 
conversational language skills!”

“Share the languages you speak below 
to buddy up”.





“Mindfulness aims to help you focus on the 
present, allowing you to navigate all the 
thoughts competing for your attention”.

“Mindfulness develops resilience, 
it develops your skills for managing the 
various stresses in life”









Other Interventions



In Summary…

• Collaborators are key to the successful delivery of Study Happy programme
• Promotion and marketing are essential for raising awareness on campus
• ‘Student engagement’ takes many forms
• Warwick Welcome Week provides the opportunity for new interventions
• Challenge for the future is ‘outreach’ and increasing departmental/faculty engagement
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• Goal 4 – Engaging Our Communities

Wider Context of Community Engagement

“Connecting you with 
information, support 
and your community”



Pressures on PG students

The Guardian



Research Refresh

• Every Thursday morning

• Initially small numbers but with consistency we now regularly get 30-40

• All researchers at Warwick are welcome

• Continues throughout vacation!



How does it support wellbeing? 



Postgrad Mentorship Online Platform
• Offer advice and guidance on a number of topics



Postgrad Mentorship Online Platform



Same mentors but face to face at…



What do students ask about?...

Dealing with the 
stress of deadlines

Finding productive 
ways to enjoy free 

time

Finding the best 
communication 
approach with 

your supervisor

Finding job 
opportunities after 

MSc

How to find 
potential 

collaborators for 
projects

Essay & 
Dissertation 

Support



Postgrad Realities

• Available to all PGs at Warwick
• Set up in conjunction with University Wellbeing Team
• Accessible to distance and Part time learners



• Tackling the challenges and obstacles of that you are likely to face along the PhD 
journey.

• Building relationships with peers and supervisors
• Managing procrastination and maintaining momentum
• Dealing with culture shock, expectations and perfectionism
• Overcome negative feelings such as self-doubt and anxiety

What do the modules cover?





“Hi, …I recently joined the University of Warwick as a PhD student 
... I had been following the blogs posted at Wolfson Research 
Exchange before joining the programme for most of 2017. It was 
an interesting page to follow to give me insights of what a PhD at 
Warwick would be like and what to expect… There is a lot of 
advice which is valuable.” 

Readership beyond Warwick…



Cultural Events…

“I had loads of fun and …I 
didn’t feel homesick for not 
being able to go back and 
celebrate Kaamatan in my 
home town because I 
celebrated it here in 
Warwick …It was really a 
memorable experience”.



On Track for PGs

• Supporting PG 
students at a 
point in time 
when they might 
have heightened 
stress

• Academic as 
well as non 
academic 
sessions

• Focus on Peer 
delivery



Peer Delivery



Peer Delivery



Collaboration Between Teams…


