7 University

+’I‘ Loughborough Social media strategy at Loughborough

Matt Cunningham

H#HinspiringWinners since 1909



Social media strategy

* Engage students and staff with the Library and
our services

* Raise the profile of the Library within and
outside the University by showcasing our
services, resources and expertise in supporting
teaching, learning and research

« Support the objectives of the University by
promoting and amplifying University news and
developments and showcasing research

* Provide support for, and a communication
channel with, our users
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Work with central marketing

 \WWe have worked hard to create O
CF) alooroinrany

a g OO d WO rki n g re I ati O n S h i p Going home soon but have some novels or fiction going
. . spare? We'll take them for #BookCrossing :-)
with central marketing

« They have helped amplify
content and suggested which
types of message work well as
well as those which didn't

* One downside is they don't like
some of our more creative
methods “Pilky the Puppet”
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Engage students and staff

<« Tweet

i 3 [+ Lboro Uni Library Change who can reply
gl Lboro Uni Library @ aloorobrary

1,268 Photos & videos

This is George showing how to wear a face covering-
please be more George and wear it correctly in the
1] Lboro Uni Library @Iborolibrary - Dec 11, 2020 Library to protect you and others &
‘- Driving home for Xmas? Pick up a free book from the Library to enjoy at
home- and you don’t even have to give it back! It's our attempt at the
Icelandic tradition of #jolabokaflod for the #LboroFamily ™V = &

ﬂ ‘. Lcughborough 11:23 AM - Nov 9, 2020 - Twitter for iPhone
LY, University

il View Tweet activity

4 Retweets 2 Quote Tweets 63 Likes
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Raise the profile of theLibrary

+§ Lboro Uni Library
' @Iborolibrary

Our whole collection of library and information science
masters’ theses (1970s-2000s) has been digitized and
is now available on the Research Repository
repository.lboro.ac.uk @CILIPinfo

11:12 AM - Jul 27, 2021 - Twitter Web App
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Support the objectives of the University

] L W/ i 1l - Tweet

@ Lboro Uni Library
li‘{’l Lboro Uni Library @lborolibrary - Jun 22, 2020 # @lborolibrary

vy To mark #lboroartsweek we'll be highlighting some of the great art Day 2 of #DigitalWeek, and today's theme is Research.
resources we have access to among our #5ubjectGuides. Our very own Research Repository wizards
A Sh g : @DrGarethCole and @EleanorDumbill have shot some
How about a virtual tour of the @NationalGallery collection of more than helpful videos about how to make your research visible

2.6k paintings, including famous masterpieces such as this!

Catch them here - ow.ly/o01b50yMQOOI

Sunflowers

Vincent van Gogh

10:00 AM - Mar 17, 2020 - Hootsuite Inc.
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Communication channel

@ Lboro Uni Library m y 'Tl Lboro Uni Library

SERVICE ANNOUNCEMENT - Unfortunately, Library Catalogue Plus has transformed! Find
owing to the bad weather, the Library will be out out more about our new-look system
closing at 12 noon today. We apologise for here - bit.ly/2sqAhsf

any inconvenience., =
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e James Field

Are you open yei?

T Lbaro Uni Likrary " w

w Hu James, md, we won't be open agaen urbl B.30 tomorrow marmng - all bang 1 Bt + -I

walll

R
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Charlie the “Library cat”

+ Lboro Uni Library
vy @lborolibrary

If you've been suffering from a Charlie the Cat
withdrawal all summer, suffer no longer - our favorite
campus feline is still in purr-fect shape &
#LboroFamily

A, by

12:32 PM - Sep 21, 2020 - Twitter Web App

|l View Tweet activity

6 Retweets  1Quote Tweet 67 Likes
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Celebrity endorsement

11 You Retweeted

Fs‘ Lauren Laverne &
@laurenlaverne

Favourite so far “Don’t judge me, but after lockdown |
can’t wait to...”

@ DrBarbara Cooke @DecafB - Feb 23

Replying to @laurenlaverne and @BBC6Music

...stand in the periodicals section of @Iborolibrary and run my fingers over the
spines. The staff have been amazing over lockdown, fetching books for
borrowers with a rapid fire click and collect, but | miss the smell of those

shelves.'

7:58 AM - Feb 23, 2021 - Twitter Web App

8 Retweets 78 Likes
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+ Tweet your reply

T ] Lboro Uni Library @Iborolibrary - Feb 23

0‘ Replying to @laurenlaverne

There’s an open invitation anytime you’re passing Lauren & And Barbara is
now officially our favourite member of staff &3
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Snapchat takeover

: e — Helen Curtis “T: o
' E ' Lnughh?rnygh University @ ;, \;ﬁw:b: v g’) ; lowing
Our Snapchat story is full of helpful advice Lots of fun taking over the uni Snapchat
from @lborolibrary - we're Iborouniversity today supporting #LboroKeepsCalm

@Iborohbrary
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